Wealth Manager - Download to Quicken User Guide

Step 1: Open Quicken

To start, open Quicken and leave it open in the background. Depending on your version of Quicken, your screens might

look slightly different from ours. We are using Quicken 2009 Deluxe for this user guide.
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Step 2: Log into Wealth Manager

Open your browser (Internet Explorer, FireFox, etc.) and log into Wealth Manager by going to www.commercebank.com.
Enter your Customer ID in the Customer ID field in the upper left-hand corner of the website. Click the LOGIN button
to continue.

Log in to Online Banking
or select an account:

Select your account type

Online Banking (]

Customer ID

Enter Customer ID

Our website will display your Customer ID. Enter your password in the password field and click the Log In button.

P\
\ ™
8% Commerce Bank
Log in to Online Banking
Customer ID: Activate Online Banking

W178660

Password:
Forgot your password? (Passwords are case-sensitive)
Take me to:

My Default Page -] Make this my default page
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Now that you have successfully logged into Wealth Manager, you should see your Dashboard Homepage screen

displayed in Wealth Manager.
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Step 3: Download to Quicken

Category
CASH AND EQUIVALENTS
EQUITY INVESTMENTS
B FIXED INCOME INVESTMENTS
ALTERNATIVE INVESTMENTS
B HYBRIDS
REAL ESTATE AND MINERALS
B CLOSELY HELD
B MISCELLANEOUS

Total

Total Cash
$2000
s0.00

$103.32

Market Value
$349,220.36
$20,505,489.22
$10,966,253.57
$66,153,734.14
$4,385.93
$7.916,182.60
$687,061.21
$5,841,147.03

$121,503,474.96

To start your download into Quicken, first click on the Tools tab and then click on the Quicken sub-tab.

@

Dashboard

Dashboard

View By

~ Financial Summary

Number
Total Net Worth

Total Assets
Bank Deposits

Investment Accounts
1234567830
2345678901
99-9108-01-2
99-9117-01-3
99-8123-01-1
Marketable Securities

Retirement Accounts

® Group: ‘ 1 WEALTH MANAGER DEMO

Portfolio A Tools

Calculators

~ Cash Forecasting

18-01-2 ROBERT SMITH WEALTH MANAGER TEST

Download Activity
Download Portfolio
Download Tax Lots

Quicken

—

Rabert & Roberta Smith Joint Savings
Rabert Smith Checking

Certificate of Deposit

Retail IRA

ROBERT SMITH WEALTH MANAGER TEST
ROBERTA SMITH WEALTH MANAGER TEST
JOHN SMITH ASSET CLASS TEST ACCT

Commerce Bancshares Stock

Value
$277,686,174.65

$277,751,174.65
$64,089.00
$41,985.00
$22,104.00
$162,186,718.65
$0.01
$0.01
$20,892,092.85
$15,029,588.21
§126,255,037.57
$4,267.00
$4,267.00
$455,000.00 _

# Projected Income
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Choose the account you would like to download from the Account dropdown list. To display the additional filters, click
the carrot next to Additional Filters. In the additional filters, choose the Activity Detail Time Period that corresponds
with the amount of transaction history you want to download. If the Activity Detail Time Period does not have the
correct time frame you are looking for, use the From: and To: boxes to the right to enter a date range. Note that our
system only stores transaction history for fifteen months. If you enter a From: date that is longer than fifteen months
ago, it will not include the previous transactions. Also, the download can only contain a maximum of 500
transactions. If the time frame you have entered has too many, it will not download all of the transactions. Click the
GO button to verify your selections.

{) Dubboari FamcslSemmary [Porthlie Actiy Docameats Took  Lisks Groap Assomis

Tools Quicken
View By

v | ® Account | 98-9108-01-2 ROBERT SMITH WEALTH MANAGER TEST ~ G0
> Additional Fiters
Partilc Detal Inormstion, 35 ofhe currant businbss gy an 3 Settment Date b33, 1 Included inthe Download. Only he st 500 aciviy s wil bs Gownlosdee.

Before clicking the download button, make sure you have Quicken open in the background. Now that you have your
selections verified, click the red and blue Download to Quicken button.

Tools Quicken

Viewey 105,012 ROBERT SMITHWEALTH MANAGER TEST v (]

P Additional Filters

Partiolio Detall Information, 35 of e CuTent busiMEss 03y 0N 3 Settiement Date DIS, IS INCUDE (N the Downioad. Only the st S00 SCHVEY N8MS Wil be BoWNIoa0ed,

ctly to Quicken

Dawnioad din
Uawnioad to m
Quicken

Click the Open button to download your information directly into Quicken which is open in the background.

Do you want to open or save 999123011.qfx (77.7 KB) from clientpoint.fisglobal.com? Open Save |V Cancel
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Step 4: Accept the Downloaded Information into Quicken

Quicken will request you to indicate which account this data belongs in. Choose the Create a new Quicken account
radio button and enter the name for this account in box provided. Since this is used only in your Quicken file, pick a
name that will distinguish this account from other accounts in your Quicken file. Click the Continue button.

Quicken 2009 Deluxe - WMTest - [Investing Center] 1'
You are downloading transactions for the following
account:

® Financial Institution: Commerce Trust Campany - MO ES IL
& Account type Inwestment
® Account number @ 995108012

If you have set up an account in Quicken to track this account, choose "Use an existing
Quicken account” and then select it from the list. Othemwise, choose "Create a new
Quicken account” and Quicken will add one for pou,

€ Lse an existing Quicken account: I j

Fleasze choose from the list.

& Create a new Quicken account, IWeaIth Manager dccount
Pleaze type an account name.,

| (o ]

If there are no transactions for the time you have chosen, you may receive the following notification.

u Quicken 2009 for Windows x|

' There are no new tiansactions available. However, investment balances and holdings have been
M updated [OL-96-4]

[OL-96-B]

Quicken may prompt you to choose whether you want the transactions and holdings to be automatically accepted or if
you want to review them first. Our recommendation is to review them first. This allows you to control what is accepted
into your Quicken account.
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New Data Download

dl ded trans.

these d

How should Quicken h

[uicken has downloaded new transactions from your financial inztitution. Do wou want to
review them first, or accept them straight into your transaction list without review?

{* Revwiew first: [Recommended if your account data is currently comect). Examine each
tranzaction fram your brokerage, and then selectively accept them inta your transaction list.

" Accept all: Quicken will accept all new transactions 'as is' and bring your Quicken
account data in line with your financial institution. Placeholder tranzactions will be added if
NECESSArY.

(j’ ) | Next

Quicken will update the prices for the assets you downloaded. Click the Close button to continue.

@ One Step Update Summary |

=) One Step Update Summary

Quotes Status
¥ Quotes 68 oLt of 69 securities servicsd. Missing symbols: BNI 6[21{2011 3:03 pm
¥ Historical Prices Mons of the requssted securities were recognized. 6[21{2011 3:03 pm
Financial Institutions
Financial Institutions Updated
» ¥ Commerce Trust Company - MO,KS,IL ¥ 6212011 3:08pm

1 account: updated successfully

£ sync to Outlook

» # Quicken.com

I~ shaws this dialog only i there is an arror
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Quicken will request that you enter the cash balance in your account. Enter 0.00 in the cash field. We use sweep
accounts (money market) to invest cash overnight to earn your account more interest, so there is no actual cash in

the account. Click the Done button to continue.

ﬂ- Cash Balance Adjustment

Enter the cash balance information for Wealth Manager Account.

Wwihat iz the comect cash balahce for thiz account as of 6/20/20117

Your cash balance downloaded from Commerce Trust Co... az of B/2042017 is

Get pour cazh balance online at Commerce Trust Company - MO KS L

$ 0o [

Mt Provided

Dane

Your account is now setup in Quicken.

Flle Edt Tools Opine Banking Investing Nst'Worth Planning Tax Reports Help

= Accounts 2 |

1= Banking

= Investing

$0.00

tealth Mana,.. 2,663,633.71

$2,669,633.71

1= Property and Debt

$0.00

Net Worth

$2,669,633.71

Custamize

Il
( Setup\l \Bills\l \Banking\l Investing U Net worth L \Planning N \Tax‘\ .
3
Investing v [ ) ) | | value | Transactions 2
Enter Transactions Update Transactions { Last download on 6/21j2011) :
c
-
Holdings ‘ Dptions v [l §
show: [JETERINEE ~ asof: [sf2tjizon [ El
2
@
Gain/Loss Day -
Name QuokejPrice Shares Market Value Cost Basis GainfLoss (%) GainfLoss 7
[ AMERICAM C... 14,60 2,297 33,536.20 Entar " " 000 4| 2
[ AMERICA... 51.76 218 11,283.68 Enter * * 235.44 a
[+ APACHE ... 118.94 253 30,091.82 Enter * * 541.42 e
B APOLLO GRO. .. 42.39 235 9,981.65 Enter * * 75.20
[+ BANKOF ... 10.80 781 8,434.50 Enter * * 156.20
[ BAME OF AME... 1 0.o0 Enter * * 0.00
# BARD CRINC 109.75 235 25,791.25 Enter * * 143.35
[+ BECKMA... 83.46 262 21,866.52 Enter * * 262
¥ BURLINGTOM ... 100.21 185 18,538.8% Enter * * 0.00
[+ CAMERONIM... 46.925 285 13,373.63 Enter * * 320.63
B CAPITALSOU... 6.19 5,000 30,950.00 Enter * * 450.00
[+ CATERPL.. 101.33 122 12,362.26 Enter * * 384.30
# CERNER CORP 118.78 255 30,288.90 Enter * * 351,90
[+ CHIPOTLE ME... 284.83 258 73,486.14 Enter * * o 2,265.24
 CISCOS.. 15.53 1,231 19,117.43 Enter * * 480.09 LI

Add Account

“\
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~ur’
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Step 5: Enter Cost Basis Transactions for your Assets

If you choose to have accurate gain and loss information for your account, you will need to input the tax lot
information for your assets. To do this, first click on the enter button to the right of the asset in the Overview tab.

Q’ 1] en 2009 Deluxe - WMTest - [Wealth Manager Account] -0 5[
File Edit Tools Opline Banking Inwesting et Worth Planning Tax Reports Help
=) Accounts )| v || setup " Bills { Banking \l Investing | Net Worth | Planning | Tax "
=l Banking
$0.00 mvesting v| M e H Value = Transactions
= Investing
Wealth Mana... 2,669,633.71 ‘ Enter Transactions Update Transactions i Last download on 6/21j2011) m\
$2,669,633.71 =
~la
I=/Property and Debt Holdings | Options v z
$0.00 |” )
shaw: [T - asof: [gfzljzo1l [ Bl
)
w
GainfLoss Day -
Name QuatefPrice Shares Market Value Cost Basis GainfLoss [§23] GainfLoss r
& AMERICAM C 14,60 2,297 33,536,20 Enter * * 000 . 2
= 2
# AMERICA, 51,76 218 11,283.68 Enter * * 23544 e
[+ APACHE .. 118.94 253 30,091.82 Enter * # 54142 —
# APOLLO GRO... 42.39 235 9,961.85 Enter * * 75.20
# BANK OF ... 10.80 781 8,434.80 Enter * * 156.20
[+ BAMK OF AME... 1 0,00 Enter * * 0.00
# BARD CRINC 109.75 235 25,791.25 Enter * # 143.35
# BECKMA... 83.46 262 21,866.52 Enter * * -2.62
[+ BURLINGTOM ... 100.21 185 18,538.85 Enter * * 0.00
[+ CAMEROM IM... 46,925 285 13,373.63 Enter * * 320,63
# CAPITALZOU. .. 6.19 5,000 30,950,000 Enter * * 450,00
# CATERPL.. 101,33 122 12,362 26 Enter * * 384,30
Net Worth $2,669,633.71 [+ CERMER CORP 118.78 255 30,288.90 Enter * * 351.90
[# (CHIPOTLE ME. .. 284.83 258 73,486.14 Enter * o 2,265.24
Customize || Add Account # CISCOS., 15,53 1,231 19,117.43 Enter * * 480,09 LI
Click on Enter Missing Transaction
ﬂ

Enter Missing Transactions for AMERICAN CENTURY INTERNATIONAL BOND FUND-INS

This sscurity is missing all or part of its transaction history. When you downloaded or manually entered hansactions, the total numbet of
shares in those transactions did not equal the total number of shares you own, Quicken has added a Flaceholder Entiy to aceount for
missing transactions.

To get complete performance reporting and tax calculations, enter the missing tansactions row.

AMERICAN CENTURY INTERNATIONAL BOND FUND-INS Transactions as of 6/21/2011

Date Tiansaction  Description
Ener Missing Transachins o compie ot basi

Holdings as of 6/21/2011 Shares Cost

Total shares you owr 2297 ®

Shares from hansactions (sbove)] 1} 0.00

Shares in Placeholder Entry 2.297 Unknown
Enter Missing Transaction... | [ Estimate Average Cost...

%
y Commerce Trust commercetrustcompany.com
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The Buy-Shares Bought window will appear to allow you to enter the buy transactions for this asset. The security

name is already filled in for you. Open Wealth Manager to find the original purchase transaction.

=

Enter tranzaction: |G ==t Enter the purchase of shares of a security [subtract the cost
from my cash balance).

Buy - Shares Bought:
Tramsaction date:  [B4A21/2011 £ Security name: | INTERMATIONAL BOMD FUND-INS |:|
Account: IW’eaIth Manager Accon 'I Murnber of shares:
Price paid: per share
Mema: Commmiszion: 0.00 =]
Total cost: 0.00 =)
(\'y Cancel Clear Enter/Daone

In Wealth Manager, choose the Portfolio tab, Allocation sub-tab. Click on the Next Step icon to the right of the asset

and click on Tax Lot Detail.

£ Dudboand Flasacial Summary Portfolle  Actiity

Par sitions. May 21, 2021
View By Broup: | COMMERCE BANK ACCOUN v | ® Account: |05 2 ROBERT SMITH WEALTH MANAGER TEST v
* Adgdtional Fillers

Caogory Market Value % Markot Valuo
CASH AND EQUIVALENTS 0.00%

~ EGUITY INVESTMENTS 79.42%

B FIXED INCOME INVESTMENTS 10.57%

) ALTERNATIVE INVESTMENTS o2

/ B CLOSELY HELD

¥ Summary

Total $20,802,002.88 100.00%
Description Quantity Price Market Vaso Cost % ormv
Total Portiolio $20,602,002 86 80,477 088 97
¥ CASHAND FQUIVALENTS 86.90 86,30 0.00%
CASH 8630 3630 0 00%
INCOME CASH $254 36 264,91
PRINCIPAL CASH 2480 ) 00"
A TMENTS $16,602.016.49 6,307,831 70 0.42%
DOMESTIC EQUITY $14,992,667 90 84,761,891 70 71.78%
NON-ENERGY MINERALS $56,024 82 $30,732.26 02r%
SHARES US BASIC MATERIALS ETF 56,024 8:
ENERGY MINERALS 857,608 59 $97,331.34 o

893 2:

DEVON ENERGY CORPORATION

EXXON MOBIL CORPORATION

} Commerce Trust commercetrustcompany.com
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| =
HELD AT TEST INSTITUTION

The information displayed on this page is as of the Current Position, not as of a date in the past. An account displaying only a total line indicates that
the account does not maintain tax lot accounting records. The effect of any pending trade is not included in the information displayed. All monetary
values are presented in US Dollars.

61-4377-01-8 HELD AWAY TEST ACCOUNT #1

| 169656-10-5

CHIPOTLE MEXICAN GRILL INC CLASS A
| Price $329.53 Price Date 01/24/2018

| HAHELD AWAY - TEST

| Pledged Quantity 0.000 Restricted Quantity 0.000 Loaned Quantity 0.000 Collateralized Quantity 0.000
| Acquisition Unrealized

| TaxLot Date Quantity  Unit Cost Federal Tax Cost Market Value Gain/Loss Pledged Quantity
| 001 04/25/2017 20.825 $494.31 $10,294.00 $6,862.46 $-3,431.54 0.000
| Total 20.825 $10,294 00 $6,862 46 $-3,431.54 0.000

From the Tax Lot Information window enter a transaction for each tax lot listed. Enter the Acquisition Date for the tax

lot in the Transaction Date field. Enter the tax lot quantity in the Number of Shares field, and enter the tax lot Federal
Tax Cost in the Total Cost field. When you press the tab key, it will automatically populate the Price Paid field. Click on
the Enter/Done button to enter the transaction into your register.

[@ Buy - Shares Bought x|
Enter transaction: IBuy - Shares Bought j Enter the purchase of shares of a security [subtract the cost

fram my cazh balance).

Buy - Shares Bought:

Transaction date:  [11/20/2008 [ Security name: [NTERNATIONALBOND FUND-NE [+
Account: W Mumber of shares: ’22977

Price paid: IW per share
Mema: Cornmissiar: oo [

Total cost: 30,000.00 :

(@) | cancel Clear ulle

}Commerce Trust commercetrustcompany.com

Banking | Investments | Planning

Investment Products: Not FDIC Insured | May Lose Value | No Bank Guarantee
Commerce Trust is a division of Commerce Bank.



Wealth Manager - Download to Quicken User Guide

Use the Enter Missing Transaction button to enter an individual transaction for each tax lot. Once you have entered
all your tax lots your Shares in Placeholder Entry should equal zero. Click on the Done button to continue.

'Q- Enter Missing Transactions ll

Enter Mizsing Transactions for AMERICAN CENTURY INTERMATIOMAL BOND FUND-INS

This security iz mizzing all or part of its transaction history. When vou downloaded or manually entered tranzactions, the total number of
shares in thoze transactions did not equal the total number of shares you own. Quicken has added a Placeholder Entry to account for
mizzing ransactions.

To get complete performance reporting and tax calculations, enter the missing transactions now.

AMERICAN CENTURY INTERNATIONAL BOND FUND-INS Transactions as of 6/21/72011

Date Tranzaction  Description

Bought 4 E dit

Holdings as of 6/21/2011 Shares Cost
Total shares you owr: 2297 30,000.00
Shares from tranzactions [above] 2,297 30,000.00
Shares in Placeholder Entry 1} 0.00

Enter Mizsing Transaction... | |

Help | | Done

Your Gain/Loss information will now show in your Quicken Overview. Repeat Step 5 for each asset.

ini
Fle Edt Tools Onlne Banking Investing MetWorth Planning Tax Reports Help
(2 Accounts 2~ | [ setup \Bills\l _Banking “| Investing | Net Worth Planning N \Tax\
(= Banking i n
$0.00 ing v [0 e > I | value | T B
(= Investing ;
WWealth Mana, ., 2,669,633.71 Enter Transactions Update Transactions { Last download on 6/21/2011) B
$2,669,633.71 =
-
5 Property and Debt Holdings \ options v | || Z
$0.00 1” |
Show: - fsof: [ez1f20rr ] o
S
&
Gainfloss | Day e
Name Quote/Price Shares Market Value Cost Basis GainfLoss (%) Gainfloss  Da 8
E AMERICANC... 14,60 2,207 33,536,20  30,000.00 3,536.20 11,79 0.00 3
H AMERICA.. 51.76 218 11,283.68 Enter * * X TR E
#H APACHE ... 118.94 253 30,091.82 Enter * * 54142 T =
[+ APOLLOGRO.. 42.39 235 9,961 .65 Enter * * 7m0t
[+ BAMK OF .. 10.80 781 B,434.80 Enter * * 156.20 1
[+ BAME OF AME.. 1 0.00 Enter * * 0.00
[+ BARDCRINC 109,75 235 25,791.25 Enter * * 14335 1
[ BECKMA... 83.46 262 21,866.52 Enter * * -z62 &
[ BURLINGTOM ... 10021 185 18,538.85 Enter * * 0,00
EH CAMEROMINM... 46,925 285 13,373.63 Enter * * 32063 T
H CAPITALSOU... 6.19 5,000 30,950,000 Enter * * 450,00 1
# CATERPIL.. 101,33 12z 12,362.26 Enter * * 38430 1
Net Worth $2,669,633.71 # CERMER CORP 118.78 255 30,288.90 Enter * * 35190 1
[+ CHIPOTLE ME... 284.83 258 73,486.14 Enter * * 2,265.24 1
Customize Add Account [+ CISCO 5. 15.53 1,231 19,117.43 Enter * * 480.09 1 j
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View By

{2}  Dashboard

Dashboard

# Financial Summary

Number
Total Net Worth

Total Assets
Bank Deposits

Invesiment Accounts
1234567890
2345678901
99-9108-01-2
99-9117-01-3
99-9123-01-1
Marketable Securities

Retirement Accounts

A Projected Income

b\

Financial Summary

®© Group | 1 WEALTH MANAGER DEMO

Step 6: Subsequent Downloads into Quicken

Portfolio  Activity Documents Tools

First open Quicken and leave it open in the background (as in Step 1).

Links  Group Accounts

Calculators

7

V¥ Cash Forecasting

Once you have established the link between Wealth Manager and Quicken, subsequent downloads to update the
information are straighter forward.

Next, open Wealth Manager. Open your browser (Internet Explorer, FireFox, etc.) and log into Wealth Manager by going
to www.commercebank.com. Enter your Customer ID in the Customer ID field in the upper left-hand corner of the
website. Click the LOGIN button to continue. Enter your password in the password field and click the Log In button.

Third, start your download into Quicken by clicking on the Tools tab and then clicking on the Quicken sub-tab.

18-01-2 ROBERT SMITH WEALTH MANAGER TEST

v

Download Activity

Download Portfolio

Download Tax Lots

Description

Robert & Roberta Smith Joint Savings
Robert Smith Checking

Certificate of Deposit

Retail IRA

ROBERT SMITH WEALTH MANAGER TEST
ROBERTA SMITH WEALTH MANAGER TEST
JOHN SMITH ASSET CLASS TEST ACCT

Commerce Bancshares Stack

issy Commerce Trust

Banking | Investments | Planning

Investment Products: Not FDIC Insured | May Lose Value | No Bank Guarantee

Quicken

Value
$277,686,174.65

$277,751,174.65
$64,089.00
$41,986.00
$22,104.00
$162,186,718.65
$0.01

$0.01
$20,892,092 85
$15,029,588.21
$126,265,037 57
$4,267.00
$4,267.00
$455,000.00

commercetrustcompany.com

Commerce Trust is a division of Commerce Bank.
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Choose the account you would like to download from the Account dropdown list. If not already displayed, click the
carrot next to Additional Filters. In the additional filters, use the From: and To: boxes to the right to enter a date range.
Your From: date should be equal to or before the last transaction date in your Quicken register. Click the GO button to
verify your selections. Next, click the red and blue Download to Quicken button.

(i) Dashboard Financial Summary Portiolie  Activity Documents Took Links  Group Accounts

Tools Quicken

Viewey T WEALTH MANAGER DEMO ] ®) Account[59.9105.01 2 ROBERT SITH WEALTH MANAGER TEST v (]
» Agditional Filters.

Fortolla Detal Inormation, a5 ot curent businkes sy on @ Settement D bass, & ncudea i ne Douioad Gy he

500 activiy ftams wil be downloaded.

Download diractly to Guicken™

You will be prompted to open or save the file. Click on the Open button to continue with the download.

Do you want to open or save 999123011.qfx (77.7 KB) from clientpoint.fisglobal.com? Open Save |¥ Cancel

Quicken will automatically download the transactions and holdings to the right account because of the link that was
created on the initial download. You will see a red flag next to your account to show that you have new downloaded
transactions that will need to be accepted into your account.

@ Quicken 2009 Deluxe - WMTest3 - [Wealth Manager Account2] -10] x|
Ele Edt Tools Onine Barking Investng MetWorth Planning Iax Reports Hep
El# Accounts 2 ~ || setup ' Bills | Banking \1 Investing | Net Worth | Planning | Tax
I Banking L]
$0.00 Investing v _ Overview  Value H 2
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