Commerce Trust Mobile App Revised as of March 31, 2026

HOW TO ENROLL & SET UP THE COMMERCE TRUST MOBILE APP

WELCOME EMAIL

You will receive an email from Commerce Trust (service@wealthaccess.com) “Welcome to Commerce Trust!” inviting
you to use the new mobile app.

If you do not see the notification, be sure to check your “spam” or “junk” folder.

From: Commerce Trust <service@wealthaccess com>=

Sent: Teesday, Movember 18, 2025 8:01 AM

To: Christopher S EGMAILCOM:>; Commerce Trust TechSupport <CTCTechSupport S CommerceSank.coms
subject: welcome to Commerce Trust!

-

by Commerce Trust

er :]
come to Commerce Trust!

**This is an automated message; please do not reply. For questions. please contact your
Private Client Advisor or Commerce Trust Technical Support at (888)-345-4366 =

Christopher

On behalf of Commerce Trust, we'd ke to welcome you to Commence Trust Mobile App.

You are only a few steps away from finalizing your enrollment and then you will be able to
download the app to your device to view your trust accounts whils on-the-go. Please click the
link belows to begin the 4-step enrollment process.

As 2 reminder; i you wiiize our web product fo visw your frust sccounds online, the usemame
and password you select for the mobile app must be unigue, for securly purposes.

The link in this email will expire soon so please be sure to complate the enrollment process
soon. [fthe link does expire, please call (888)345-4358, 8am-4:30pm Central time, Monday
through Friday, to request a new link.

Sinzerely,
Commerca Trust

Investment Products: Nof FDIC-insured | May lose value | No bank guarsnfes

Investing nvolves nsk. There is afvays the pofential of losing maonsy when you invest n
securifies

Commerce Trust is a division of Gommeree Bank.

GCommerce Trust does not provide Jegal fax or sccounting advice. You should consult your legal
andior fax advisors before making any financis! decisions.

Assef allocation, dversification and rebalancing do not ensure a profit or profect against loss in "
declining markets Tap the “Set Up Your

Fast performance is no guaranies of future results.

Information or dstz from third parties is considersd fo be from reliable sources but is not ACCO Uﬂt 7 bUttOI’I .
guaranfeed.
Set Up Your Account
77\ X
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Commerce Trust Mobile App

Revised as of March 31, 2026

WELCOME EMAIL (Continued)

IMPORTANT
The welcome email will be sent to the email address on file. You will have 48 hours to complete
the steps to finalize your enrollment and then download the app to your device.

If the setup link expires, call (888) 345-4366, 8:00 AM - 4:30 PM CT, Monday through Friday to
request a new link.

STEPS TO SETTING UP YOUR ACCOUNT
You'll be asked to complete a few steps to set up your account.

Creating Your Password (Step 1 of 4)
Username: Your username is the email address you provided for your account.
Password: Create and confirm your password. Make note of your password for future reference. Your password must:

* Be at least 8 characters long

*  Have at least 1 number

* Have at least 1 lowercase character

*  Have at least 1 uppercase character

* Have at least 1 special character (examples #, $, %, &, *)

4Gmail | F 2:09 PM 7 89 -

O+ @ ..trustcompany.wealthaccess.com (!

Setup Your Account

Password (Step 1 of 4)

Username

@GMAIL.COM

Password

Your username is the email
address you provided. Type it here.

ssscscscene

Password must:

v Bo at least 8 characters long
¥ Have at least 1 number

Type your password (according to

the password requirement) here.

Confirm your password by typing it

again in this field.

Tap the “Next” button.

v Have at least 1 lowercase character
v Have ot least 1 uppercase character
« Have at least 1 special character

Confirm Password

®sscccscene
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Commerce Trust Mobile App

Revised as of March 31, 2026

Security Question Setup (Step 2 of 4)

To help Commerce Trust recognize you in case you get locked out of your account, you'll be asked to create three security
questions unique to you. Select a question in each of the three question field options and type in your answers that

apply to your selected question.

First, use the drop-down arrow
to select your three unique
security questions.

<«Gmail p' F 211 PM < @ 99Y, ..

Ow @ .. trustcompany.wealthaccess.com (!

Setup Your Account

Security Questions (Step 2 of 4)

Hely 1S recnnm s

o What is the make of your lirst
vehicle?
Ford

o What is your mother's malden name? ¥

Smith

° In whal city did you meel your

spousessignificant other?

New York City

8 Commerce Trust
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Second, type in your answer
to each of the security
questions in this field.

Tap the “Next” button,




Commerce Trust Mobile App

Revised as of March 31, 2026

Your Financial Team (Step 3 of 4)

You will want your Commerce Trust Financial Team to have the ability to provide support to you within the app. Providing
access does not allow your Commerce Trust Financial Team the ability to change permissions or settings.

Choose the “Yes, give my financial team permission” selection and ta

Choose “Yes, give my financial team
permission”.

Tap the “Next” button.

p “Next”.

AGmala T 213 PM 5 W 99 -

ov @ ..trustcompanywealthaccess.com (1)

Setup Your Account

Your Financial Team (Step 3 of 4)

Do you wani 10 afow your financial team at The
Commerce Trust Company to emulate you and act like
they are fogged in as you

° Yes give my financial leam penmission

L) No. dont give my financial leam permission

IMPORTANT

If you select “No, don’t give my financial team permission”, your
financial team will not be able to assist you as easily with your
support needs on the application.

If you select “No” and later would like to allow Commerce Trust
advisor access, contact Wealth Access Technical Support at (833)
802-0503, 8:00 AM - 4:30 PM CT, Monday through Friday.

Back

& Commerce Trust
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Commerce Trust Mobile App

Revised as of March 31, 2026

Terms of Service (Step 4 of 4)
Review and agree to the End User Terms of Service by scrolling through the service terms language.

W 5GE B

@: G commercetrustcompanyweal... O

Set Up Your Account

Terms of Service (Step 4 of 4)

END USER LICENSE AGREEMENT TERMS
FOR THE DOWNLOADABLE APP

To be Agreed to by End User Prior lo Use of
the Downloadable App

Ownership. You acknowledge and agree that a
third-party provider or licensor to your financial
services provider ("Licensor™) is the owner of
all right, title and interest in and to the
downloaded software to be used for access to
mobile access servicas from your financial
services provider and the computer programs
contained therein in machine readable object
code form as well as any accompanying user
documentation along with all subsequent

| agree 10 these Terms of Seérvice

Back

Investment Products: N
Commerce

Tap the check box next to “/ agree to

these Terms of Service”.

Tap the “Finish” button.




