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Commerce Trust Mobile App

CLIENT USER GUIDE

INTRODUCTION TO THE COMMERCE TRUST
MOBILE APP

L Alerts

&9 Commerce Trust

Net Worth: $34,270,845.18

Quick Links

Commerce Trust’'s mobile app provides you access to your Commerce Trust
wealth management accounts. Easily accessed from your mobile device (Apple
iOS or Android), the app provides an overall view of your wealth assets. Accessible
from anywhere at any time, you can view account information, balances, values,
trading activity, transactions and more.

Top Account Summary P

Viewing For Today

Assets: $34,270,845.18 £ € GETTING STARTED
Liabilities: $0.00 Ee . . . . . .
Getting started with the Commerce Trust Mobile App is quick and easy. This
guide will walk you through:
AoplAcCounts E How to enroll for and set up the Commerce Trust Mobile app.
How to install the app to your iOS or Android device (mobile phone or
tablet).

The initial sign-in to the mobile application.

How to use the navigation icons to access your wealth account information.

Beyond the “getting started” process, additional tips and user-practices are provided in this guide to help you get the
most from the app to review and manage your wealth management information and assets.

For questions regarding Wealth Manager or the CT Mobile App, please contact the Wealth Manager Technical Support
Team at (888) 345 - 4366 from 8:00 am - 4:30 pm CST; Monday - Friday.
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Commerce Trust Mobile App

HOW TO ENROLL & SET UP THE COMMERCE TRUST MOBILE APP

WELCOME EMAIL

You will receive an email from Commerce Trust Company (service@wealthaccess.com) “Welcome to Commerce Trust!”

welcoming you to use the new mobile app.

If you do not see the notification, be sure to check your “spam” or “junk” folder.
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Welcome to Commerce Trust!
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Sal Up Your Acooun

Tap the “Set Up Your
Account” button.
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Commerce Trust Mobile App
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WELCOME EMAIL (Continued)

IMPORTANT

The welcome email will be sent to the email address on file. You will have 48 hours to complete
the steps to finalize your enroliment and then download the app to your device.

If the setup link expires, call (888) 345-4366, 8:00 AM - 4:30 PM central time, Monday
through Friday to request a new link.

STEPS TO SETTING UP YOUR ACCOUNT
You'll be asked to complete a few steps to set up your account.

Creating Your Password (Step 1 of 4)

Username: Your username is the email address you provided for your account.
Password: Create and confirm your password. Make note of your password for future reference. Your password must:

o Be at least 8 characters long
e Have at least 1 number

e Have at least 1 lowercase character
e Have at least 1 uppercase character

e Have at least 1 special character (examples #, $, %, &, *)

Your username is the email
address you provided. Type it here.

A Gmail | F 2:09 PM <7 @ 90% -

O @ .. trustcompanywealthaccess.com (1)

Setup Your Account

Type your password (according to
the password requirement) here.

Confirm your password by typing it
again in this field.

Tap the “Next” button.

Password (Step 1 of 4)

Username
@GMAIL.COM

Password

Password must:

+ Bo al loast B characters long

+ Have at least 1 number

+ Have at least 1 lowercase character
« Have at leas! 1 uppercase character
« Have at least 1 special character

Confirm Password

LTI TTITITY

&% Commerce Trust

~wr’

Banking | Investments | Planning®

Investment Products: Not FDIC Insured | May Lose Value | No Bank Guarantee

Commerce Trust is a division of Commerce Bank.



Commerce Trust Mobile App
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Security Question Setup (Step 2 of 4)

To help Commerce Trust recognize you in case you get locked out of your account, you’ll be asked to create three security
questions unique to you. Select a question in each of the three question field options and type in your answers that

apply to your selected question.

First, use the drop-down arrow
to select your three unique
security questions.

AGmala F 2211PM < @ 99, =--

O+ @ . .trustcompany.wealthaccess.com (!

Setup Your Account

Security Questions (Step 2 of 4)

o What is the make of your first
vehicle?
Ford

0 What is your mother's maiden name? ¥

Smith

° In what city did you meel your

spouse/significant other?

New York City

(& Commerce Trust
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Second, type in your answer
to each of the security
questions in this field.

Tap the “Next” button.
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Commerce Trust Mobile App

Your Financial Team (Step 3 of 4)

You will want your Commerce Trust Financial Team to have the ability to provide support to you within the app. Providing

access does not allow your Commerce Trust Financial Team the ability to change permissions or settings.

Choose the “Yes, give my financial team permission” selection and tap “Next”.

<«Gmailw = 2113 PM < @ 99 --

O+ @ ..trustcompany.wealthaccess.com (!

Setup Your Account

Choose “Yes, give my financial team
permission”.

Your Financial Team (Step 3 of 4)

Do you want 1o afiow your financial team at The
Commerce Trust Company to emulate you and act like

they are logged in as you

Tap the “Next” button.

° Yes, give my financial team permission

(_J No, don"t give my financial team permission
-

IMPORTANT

If you select “No, don’t give my financial team permission”, your
financial team will not be able to assist you as easily with your

support needs on the application.

If you select “No” and later would like to allow Commerce Trust
advisor access, contact Commerce Trust Technical Support at
(888) 345-4366, 8:00 AM - 4:30 PM central time, Monday

through Friday.

Back
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Commerce Trust Mobile App
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Terms of Service (Step 4 of 4)

Review and agree to the End User Terms of Service by scrolling through the service terms language.

W 5G4
@ & commercetrustcompanyweal.. O

Set Up Your Account

Terms of Service (Step 4 of 4)

END USER LICENSE AGREEMENT TERMS
FOR THE DOWNLOADABLE APP

To be Agreed to by End User Prior to Use of
the Downloadable App

Ownership. You acknowledge and agree that a
third-party provider or licensor to your financial
services provider (“Licensor”) is the owner of
all right, title and interest in and to the
downloaded software to be used for access to
mobile access services from your financial
services provider and the computer programs
contained therein in machine readable object
code form as well as any accompanying user
documentation along with all subsequent

0 | agree 10 these Terms of Service

Back

Tap the check box next to “/ agree to
these Terms of Service”.

Tap the “Finish” button.
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Commerce Trust Mobile App
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TWO-FACTOR AUTHENTICATION

What is it?

Two-Factor Authentication is an
extra layer of security used to
make sure that people trying to
gain access to an online account
are who they say they are.

An additional login credential—
beyond just the username and
password—is required to gain
account access.

It’s an electronic authentication
method in which a user is
granted access to a website or
application only after
successfully presenting two
pieces of unique user
information that is only known
and can only be supplied by the
user.

How does it work?

Getting that second credential
requires access to something
that belongs to you—such as a
registered mobile device.

The security step requires two
separate, distinct forms of
identification to access your
Commerce Trust mobile app.

The first piece of security
information is your username
and password. The second is
a one-use, numerical code
sent via text message to your
smart phone or tablet.

w
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Commerce Trust Mobile App

3:07

@ o

Your phone number *

618) 214-5232

w 56EE

commercetrustcompanyweal.. G

@ & commercetrustcompanyweal.. G

1s& Two-Factor authenticatior

You should receive a 6-digit code in a few seconds at
(618) 214-5232

Enter the security code *

Resend Code

" AICPA

First, enter your phone number to receive a text message that will
contain your one-use, numeric access code. Then tap the “Next”
button.

You'll be notified that you’ll receive your code in a few seconds at
the number you provided.

Locate the text message on your device’s texting app. Remember
the six-digit numeric code to enter in the authentication field in
your Commerce Trust mobile app.

Return to the Commerce Trust mobile app and enter the numeric

code. Tap “Verify Code”.

696550

u should receive a
(618) 214-5232

Enter the security

Resend Code

Wealth Access Security
Code: 696550

o 5G4

@ 6 commer etrustcompanyweal... C

Commerce Trust
Security Code:

¢ AICPA
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Commerce Trust Mobile App
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INSTALLING THE COMMERCE TRUST MOBILE APP TO YOUR DEVICE

Congratulations, you have successfully enrolled to use the Commerce Trust Mobile App. You'll receive the following

confirmation notification on your device.

<«Gmaila T 2:14PM < @ 99% - <« Gmail w | T

2:1aPM

& info.commercetrustcompany.com

& Commerce Trus

Randng  Investrents | Blanning

CONGRATULATIONS, YOU
HAVE SUCCESSFULLY
COMPLETED THE COMMERCE
TRUST COMPANY MOBILE
APP ENROLLMENT

PROCESS.

O~ & info.commercetrustcompany.com ('

You are only one step away from a clear,
complete and simple way to view your Commerce
Trust account information from anywhere at any
time. See the most recent trades and transactions
on your accounts, current portfolio holdings as
well as leveraging the ability to contact your
Private Client Advisor on the go. Our dashboard
presents data, updated daily, to provide timely
information and track trends.

To access, please download the app onto your
device and login by entering the assigned
username and password.

Download on the

@& App Store

< @ 99% . <Gmalla| T 274 PM 7 @ 99% -

& info.commercetrustcompany.com
- GETITON
s ® Google Play

If you have any questions or need assistance,
please contact Commerce Trust Company
Technical Support at 1-888-345-4366.

We appreciate your business and trust in our
team

FEATURES:

Secure environment, protecting your
Information

e View Commerce Trust account portfolio,
updated daily

Simplified reporting and access
Accessible from anywhere

Multi-generational wealth views

You'll now download the Commerce Trust mobile app to your device.

Depending on your device, select appropriate app store tool to install the Commerce Trust Mobile App to your device

from the confirmation email.

If you have an Apple device tap the “Download
on the App Store” button.

2 Download on the
' App Store

If you have an Android device tap the “Get it
onh Google Play” button.

'}\ GETITON

Google Play
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Commerce Trust Mobile App

Download the app to your device by
following the prompts from the app store as
you would with any other app download.

Launching the Commerce Trust Mobile App for the First Time

After downloading At the login

the app, locate it page, enter your

on your device. username

The icon will look (email address) &% Commerce Trust
like this. Tap the and the s
icon to open the password you

Commerce Trust set up in the o

Mobile App. previous steps.

Tap the
“Log In” button.

ABOUT | PRIVACY | TERMS OF SERVICE
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Commerce Trust Mobile App

IMPORTANT
Each time you launch the app, you'll be asked to verify
your identity by entering the 6-digit security code that is
texted to your device.

iy Commerce Trust Security Code:
181433

Wealth Access arity
Code: 696550

f

Welcome

Verify Your Identity
Retrieve your one-
use, 6-digit
security code from
your device’s text
message app.

We don't recognize you on this device. So to protect your
information, we sent a security code to the phone number
we have on file for you. Enter the security code to log in.

Enter your Security Code

Tap “Verify Code” and the

181433 * app will open.

Resend Code

Enter the security
code.

{8y Commerce Trust
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YOUR COMMERCE TRUST MOBILE APP

00PN Pl Wi 26

{# Commerce Trust

&% Commerce Trust == Banking | Invastments | Planning’

tea & Messages wid chapiey here

$624.315.00

Balance Sheet
$14,778,277.43
Top Account Summary

Asseis

.
=3

100.00%

ke

Liabilithes
— EZ2=3

Balance Sheet
Totsl Assets: $684,367.63

Total Liabdithes: $(47.63)

Met Worth: $684,315.00

Quick Links

Cash Flow Charts

Phone Navigation Icons

" $ ®

Dashtoard A A Dashboard

m
3
=
il
£
)

At the bottom of the device screen, you’ll see a variety of icons that navigate you to view,
monitor and manage your account information.
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NAVIGATING THE COMMERCE TRUST MOBILE APP

NOTE: The navigation icon options differ slightly between the phone and tablet. The Commerce Trust
Mobile App offers the same features and functions regardless of your device. However, you'll see a slightly
consolidated version of the navigation icon ribbon on the mobile device. You will find the “Balance Sheet”,
“Financial Team” and “Reports” icons in the “More” icon on your phone’s app.

Using the Navigation Icons
Using the navigation icons to view account information in the mobile app is intuitive. Within each icon, there is
additional functionality.

Dashboard

msness | ONCE you log into the app, the default landing page is the Dashboard navigation tab. This view provides at-
a-glance information on a variety of account items including: Net Worth, Top Account Summary, Balance
Sheet information, Cash Flow Charts, Account Balance Changes Over Time, Top Holdings, Portfolio Diversification and
Trading Activity.

Function Tabs in the upper left corner of each
navigation icon allow you to access more
detailed account information. Features
include the ability to view balance, account
and holding information in various chart
formats, adjustable historical data exists, as
well as detailed trading and transactional
information.

John Smith Asset

Class Test Acct 2

The Dashboard view is customizable by
tapping on the “Customize Dashboard” link.
Add or remove categories. Change the
sequence order by dragging and dropping the
item category box.

Use the Gear Button to filter content or use
the search functionality to easily locate
items.

=y Commerce Trust
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$

Partlalio

Cash Flow

Balance Shee

Portfolio

View your portfolio holdings by name and balance in this
navigation icon, along with diversification charts and
trading activity.

Cash Flow

Understanding your cash flow position is as easy as adding a few
pieces of account information so we can pull all your transactions
together and summarize your cash flow. Helping you:

e See how your income and spending fluctuates from
month to month

e Better understand your spending habits.

e Track how your cash flow changes over time

Balance Sheet

Understanding your net worth starts with your personal balance
sheet. The functionality in the tab allows for you to view your
assets, liability, and net worth.

Financial Team

Access to your Commerce Trust team is important. Here you'll
find contact information for Commerce Trust Technical Support
when you have unanswered questions or need help with the

app.

You'll also see contact information for those on the Commerce
Trust Wealth Management team assigned to ensure your
financial success.

iy Commerce Trust
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Portfolio Diversification O

Total
$14,800,767.37

Total Balance -

&2.80° 55,334,463.13
LI a &4, TAT 88410
B Raal Estate & 229 53,400,001 30

157 S0 068,25
| 0.085% $9,200.58
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(_5_":;‘. Commerce Trust o pens

Commerce Trust Tap (o set permissions
Technical Support
¥ ctc.techsupport@commercebank.com

<, (888) 345-4366

Pointer Test PCA Tap to set permissions
A
LBl & genny.pointer@commercebank.com

X (816).234-2233
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Reports

Need yet a deeper dive into account information
and wish to view and receive the information in
report form? This navigation icon allows you to run a
report summarizing your accounts, see your accounts
listed in groups by balance sheet category and more. Run
a one-time report or schedule reports you wish to see
more frequently.

o

Reporls

User Settings & Alert Settings

IMPORTANT

In the tablet version of the app, you'll access the “User
Settings” and “Alert Settings” by tapping on your name
link in the upper right corner of the app.

In the phone version of the app, you'll access the “User
Settings” and “Alert Settings” by tapping the “More”
navigation icon button.

11:06 ull T a0

QoINS
Reports
Start typing to search Q Sort ~

Defauit Reports

Account Summary
E y

s are changing and see a graphical

Balance Sheet Summary

Sce a high level graph of your balance sheol + individual accounts broken
out by balance sheet categary.
Run - —

# § E
Personal F " " i
% [rashtoand 4 I} i

Soe your ac

Bun

Portfolio Diversification Report
See how diversified your portfolio is both from a high level view and a detall

Mutual funds, annuities, and other investment products:

Not FDIC-insured | May lose value | No bank guarantee
Investing involves risk. There is always the potential of losing
money when you invest in securities.

Commerce Trust does not nrovide leasl. tax or accountina

# 5 i =
Dashéaard d it ol
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User Settings & Alert Settings

IMPORTANT

In the tablet version of the app, you'll access the “User
Settings” and “Alert Settings” by tapping on your name
link in the upper right corner of the app.

In the phone version of the app, you’ll access the “User
Settings” and “Alert Settings” by tapping the “More”
navigation icon button.

Phone View

1:38+9 al T .

&% Commerce Trust

=

More Information

Account Information

User Settings
Do you need to update your
security questions or password? Maybe you need to
request a new password? Find these resources in User
Settings.

Account Alerts

Dashtaand

10:37 AM  Wed Mar 31

(_-‘é‘g‘, Commerce Trust

Banking | Investments | Planning”

Security o What is your mother's maiden name?
Questions
Password

= 100%

User Settings

Alert Settings

Log Out

4

Would you like to receive alerts? You can set up alerts for items important to you. When you log in, you'll see those
alerts at the top of your dashboard or receive the alert by email. You choose the frequency of the alert. Doing so will
keep you informed of certain changes to your overall portfolio, balance updates, transactions, and more.

(& Commerce Trust
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Manage Accounts

Manage accounts allows for accounts that are held outside of Commerce to be added so the larger wealth picture is
attained within the CT Mobile Application. This allows more accurate reporting and allows the Financial Advisor the
ability to recommend goals based on the larger picture. Without these accounts, the Financial Advisor is limited to assist
with goals based on the Commerce Only accounts.

Second, select “Add
Accounts”

”

First select ‘Manage Accounts’ at
the bottom of the application. ™

(& Commerce Trust
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Add Accounts

accounts that are sccessible anline
name of institution or the URL that you use fo log
in

Citibank

r Type in the hame of the institution to add.

xI

Select the institution. (NOTE: hover over
the institution name to verify the web
address is the correct company to be
added.)

Once the institution is selected, the next

screen will be to log into the institution and
go through their process. This could be
different for each institution but is self-
explanatory. The following screens shows
the process for Citibank specifically.

How can we help?

Sign on to Citi

Password

Cancel

T= Accounts
CREDIT CARD ACCOUNTS

[ I r—
S o

FUTURE ACCOUNTS

O e

T Citi will share:

~ Partial Account Numbers

Authorize Access

Haw can we help?

Please select one or more of the

following accounts by clicking on
the checkbox

By selecting "Authorize Access”,
you're giving Wealth Access access
to the selected accounts.

25 Accounts

CREDIT CARD ACCOUNTS

Add Accounts

Cannect to your accounts at Citibank

Steps To Linking Accounts

Add Accounts

Connect to your accounts at Citibank

o~
citi

.

;

Review Existing Logins

A Login1, 9:38am
Credit Card | 9435

Add New Login?

CANCEL

(& Commerce Trust
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The newly added account could take up to

two days to finalize and get added to the list
of accounts. Once it is added, it will show up
under Connected Accounts.

If accounts are not available to add
automatically via the ‘Add Accounts’ option
as described above, they can be added
manually. This is typically a car loan, home
loan, and assets. However, credit cards,

g Accounts

&8 Commerce Trust

stocks, etc. can be added this way as well.

When accounts are added via this route,
updates to balances will need to be made
manually.

" m W

From the Managed Accounts tab,
select ‘Add Accounts’, then
‘Manually Enter Accounts’.

Add Accounts

Link your sccgunts that ane acoessible onling

Search By name of mebiuten or Fa VEL thad you v io

o i with

have the ability to log in and access your accounts?
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Now select the type of account to be added. What you select is how your account will appear in the balance sheet and

other asset allocation charts. In this example, ‘Personal Property’ has been selected.

What type of account do you want to add?

A Feal Cetaie

5 Priwabe |ndrimse

= Pernonal Fropsy

This is from the Dashboard showing the
Manually Added Account.

Balance Sheet

Cobver Anoour Types

T\ X
0
)

~wr’

> Assets
Type Total Ealance
Beal Estate 22.10% $582,000.00
| Personal Property 5.81% 545,000.00 I
mvestments H.80% 344,928 26
Banking 0.28% 3218084

Total Assets: §774,107.20
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First, update detail regarding the account. Use as much detail as desired. Name and Type of Personal Property are
required; then select Next.

Second, enter information regarding classification of the account. This will help the application classify the account
correctly; then select Finish.

Finally, the account has been manually added as part of the ‘Connected Accounts’ section of the Manage Accounts tab.

ASd Accounts

";--' Commerce

Marage Accounts

us about your account, How do you want to classify this account?

v E2 30t Avsanrs Porvhtio Alicares

Lecouen Batance

Tuse of Pervaral Progerty ©

(& Commerce Trust
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